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�
The Billing Process 


As a CLEC purchasing either Resale services or Unbundled elements, a monthly bill based on the products and services purchased is rendered after the scheduled product, service, or activity is completed. Depending upon service order processing and bill round deployment, the first bill sent may not always reflect the most recent service order activity.  In addition, our billing process allows you to receive un-rated usage files and submit a Resale Claim Form to request adjustments when necessary.


During this process, you will receive: 


The Daily Usage File (DUF) - This file contains the recorded or received daily usage information for your end-users. The recorded usage is un-rated and unedited on this file, and is intended to provide you with the information necessary for you to bill your end-users for usage. This file is not AIT's bill to you. 


The Monthly Paper Bill - This is AIT’s bill to you. It summarizes all the charges and credits associated with the purchase of Resale and/or Unbundling and will be directed to your Accounts Payable department. This bill will be sent to you within ten calendar days of your bill period date. 


The Monthly Electronic Bill File - This file details the charges included on the Monthly Paper Bill and will be sent to you two working days after the Monthly Paper Bill is sent. 





Billing Timelines


SBC Ameritech has in place documented internal end-to-end timelines for updating contract rates into the Carrier Access Billing System (CABS) rate tables which will:


Result in agreement/amendment rates for services and elements being loaded into the CABS billing system in accordance with an internal process which includes milestones and controls to ensure rates are timely loaded following the agreement or amendment effective date (The effective date is determined by the language contained in the CLEC’s interconnection agreement) for such rates; and


Result in charges for such services and elements appearing on a CABS rendered bill not later than the second bill period following the date the commission approved the agreement/amendment for any affected Billing Account Number (BAN).  All CABS bills for a CLEC are not rendered in the same bill period, however each BAN for services or elements is billed in the same bill period each month.





�
Getting Started


Prior to submitting an order with AIT, you will be asked to complete an Implementation Questionnaire in which you select the medium for receiving the DUF and the Monthly Electronic Bill File *. You also select your desired bill date and provide the contact information for the Monthly Paper Bill. The Ameritech Billing Interface Guide will provide you with the detailed record formats used in AIIS’s usage and billing files.


After the required interfaces are established and you have placed an order with AIT to establish an end-user, you will be notified when that order has successfully completed within all the necessary Ameritech systems and the account has been established and marked to your company. See the Ordering section of the CLEC Handbook for details about placing an order and receiving order status information. The completion date on the notification is the date on which you can begin to bill your end-user for monthly local service and is the date on which AIIS will begin to bill you. In addition, Ameritech’s network will begin to capture end-user local and toll usage information for inclusion on your Daily Usage Files and your Monthly Electronic Bill File. 


 


Local, IntraLATA Toll, and Operator-Handled Usage Information


The following provides a high-level overview of the flow of usage information through Ameritech's network: 


Step 1: Recording of Usage/Toll 


When an end-user makes a local, IntraLATA toll or operator-handled call, the Central Office switch records information about the call (i.e., time of day, length of call, etc.). 


Step 2: Electronic Transmission of Switch Information 


The recorded usage is transmitted electronically from the Central Office switch to one of three Data Processing Offices (DPOs) -- Chicago, Akron, and Southfield -- for Automatic Message Accounting (AMA) processing. Factors such as the Central Office location and the level of traffic recorded in the switch determine the timing of the transmission. As a result, not all of the switches in Ameritech’s network transmit information at the same time or within the same day. Some switches may even transmit information multiple times during a day. 


Step 3: Processing of Information 


As noted above, the usage information received from the network is processed by three different DPOs, which distributes the usage information into thirteen separate Revenue Accounting Office (RAO) streams and separates the local, IntraLATA toll and operator-handled usage. In addition, any rated messages received through the Centralized Message Distribution System (CMDS) is combined with the IntraLATA toll usage.


After the information is distributed into the RAO streams and the usage is separated, usage that is associated with resold accounts is identified for inclusion in both the TC's Daily Usage File and a file that is used to process the information through the Ameritech Electronic Billing System (AEBS). 


�
Step 4: Transmission of Daily Usage File and Processing of Usage through AEBS 


The Daily Usage File is transmitted to the CLEC on a daily basis and includes ALL information received through AMA and CMDS at the point the DUF is transmitted. This transmission occurs at the same time each day. Therefore, if usage information is not received from either AMA or CMDS via the thirteen Revenue Accounting Office streams, the DUF will still be transmitted to the TC. Any lagging usage information will be transmitted on a subsequent day. 


The processing of the information through AEBS occurs on a monthly basis, depending on the TCs pre-determined bill period. AEBS performs various edits during the billing process which include, but are not limited to, the following: 


If an end-user has purchased a Call Plan, the local usage associated with the number of messages allowed under the Call Plan is edited (since this usage will not be subject to usage billing), and only usage associated with messages that exceed the Call Plan limit will remain. This remaining usage will be rated and included on the CLECs Monthly Electronic Bill File. 


If the TC has not established a Billing and Collection agreement with AIIS, any usage associated with 976, Calling Party Pays, Paging Party Pays is edited and not included on the CLEC’s Monthly Electronic Bill File. 


If the usage is associated with an Extended Area and is subject to flat rate pricing, the usage is edited and not included on the CLEC’s Monthly Electronic Bill File. 


In areas in which Call Plans are offered, AEBS will not process usage that was generated during a subsequent bill period. As a result, this usage will be held for inclusion on the next month's Monthly Electronic Bill File. 





Understanding the Daily Usage File


As described above, the SBC Daily Usage File contains the recorded or received daily usage information for your end-users (based on working telephone number). Due to transmission intervals associated with each Central Office switch and processing schedules for the Data Processing Centers and Revenue Accounting Offices, the DUF from a given day may contain detailed local and toll usage information for that day and/or previous days. In addition, an end-user’s usage for one day may be included on more than one DUF. If no usage information is recorded or received at the time the DUF is processed, then the DUF will not be sent. 





�
Understanding the Monthly Electronic Bill File


As described above, the Monthly Electronic Bill File provides detail for the charges summarized on the Monthly Paper Bill. These charges include, but are not limited to: 


Recurring monthly local service charges, 


Recurring partial-month local service charges, 


Non-recurring charges, and 


Edited, rated usage charges. 


The products and services are rated as outlined in the effective state tariffs for Resale and Unbundled Network Elements, or per your agreement with us. Please note that any records that were rated by an Independent Carrier (IC) or third-party will remain unchanged. 


Due to the processing schedules in the Ameritech Electronic Billing System (AEBS), the Monthly Electronic Bill File for a given bill period may contain detailed IntraLATA toll information from that bill period, from previous bill periods and/or from subsequent bill periods. However, in areas in which Call Plans are available, the Monthly Electronic Bill File will only contain the aggregate local usage information from that bill period. In areas in which Call Plans are not available, the Monthly Electronic Bill File may contain the aggregate local usage information from that bill period and/or previous bill periods. Any local usage information associated with subsequent bill periods will be included on the subsequent period’s Monthly Electronic Bill File. 


 


Resale/CABs bill Resend /Collocation Reprints 


CLECs may fax a request for both Resale and CABS /Unbundling to 414 678-2723 using their company stationary and containing the following items: 


Company Name 


State 


Date of bill request


If you encounter any problems, you can contact the Resale Billing Unit and the Unbundling Billing Unit at 877 728-1200.  The CAPS (Competitive access providers) Center may be contacted at 217 757-2607. The Collocation CABS Billing Unit may be notified via email at aitcblcl@txmail.sbc.com.





Bill Delivery Medium Change 


Should CLECs decide to change their Bill Medium (paper, tape, CD, etc.), they should download the CLEC Profile from the Getting Started section of CLEC Online. Once they have completed the form, CLECs should submit it to their SBC Account Manager. 


CLECs who experience RBS Bill Delivery problems should contact the ABMS Helpdesk at 888-800-6325.


Payment Process


Once you receive your Monthly Paper Bill, you will have thirty days to make payment. Payment can be made via check or Wire/Electronic Funds Transfer (EFT). 





Adjustment Process 


If you would like to request an adjustment on your bill or if you have questions regarding items on your bill (either the Monthly Electronic Bill File or the Monthly Paper Bill), please contact the appropriate AIIS Service Center Billing Representatives: 


877-728-1200


Back billing





Back billing may be applied pursuant to the CLEC's Interconnection Agreement (ICA.) Absent back billing language in the ICA, SBC will apply back billing as per the appropriate tariff.


